INYBJINYHASA OPEPTA
0 3aKJIIOYEHUH J0r0BOPAa 00 0Ka3aHHMM yCJIYr

1. OO011Hue moJ10KeHus

B Hacrosmeit [lyOnumunol odepre comepkarcs ycloBus 3akirodeHus JloroBopa o0
OKa3aHUM ychnyr (mayiee mo TekcTy - «JloroBop 00 okazaHuu yciayr» W/wim «JloroBop»).
Hacrosimeit odepToit mpu3HaeTcs NPEIIOKeHHE, aJpPECOBAHHOE OJHOMY WM HECKOJIBKUM
KOHKpPETHBIM JIMIIaM, KOTOpPOE€ JOCTaTOYHO OIpeIeIeHHO W BbIpa)KaeT HaMepeHue Julla,
CeNaBUIETo NMpeIoKeHNe, CUUTATh ceOs 3aKmounBIIUM JloroBop ¢ aapecatom, KOTOPhIM OyieT
MPUHSTO NPEI0KEHHE.

CoBepiienue ykazaHHbIX B Hactosmed Odepre ASHCTBUN SBISETCS TMOATBEPKICHUEM
cornacusa obeux CTopoH 3akmounuTh J[oroBop 00 OKa3aHWU YCIYT Ha YCJIOBHUSX, B MOPSAKE U
o0beMe, N3JI0KEHHBIX B HacTosmeld Odepre.

Hwxkenznoxennsrii texct IlyOmuyHoit odepTsl sBisieTcss O(QHUIIMATBHBIM ITyOJIHYHBIM
npenioxkenuemM VcrnonHuTeNns, aApecoBaHHBI 3aMHTEPECOBAHHOMY KpYyTy JHUI[ 3aKIIOYHTh
JloroBop 00 oOKa3aHMM YCIYyr B COOTBETCTBUH C TOJIOKCHUSIMH TyHKTa 2 cTtatbu 437
I'pasxxnanckoro konekca PO.

JloroBop 00 OKa3aHWU YCIYT CUMTAETCS 3aKIIOYCHHBIM M IpUOOpeTaeT CHIly C MOMEHTa
coBepuieHust CTOpoHaMHU JIEHCTBHIA, MPEAyCMOTPEHHBIX B Hactosmei Odepre, U, 03HAYAIOMIUX
0€30roBOpOYHOE, a TAKXKE MOJIHOE MIPUHATHE BCEX YCIOBUI HacTosmei OpepTsl 6e3 Kakux-1100
U3BSATHIA WIN OTPAaHUYEHHUH Ha YCIOBUSIX MPUCOCTUHEHUS.

TepMHHBI U onpeaeIeHUs

JoroBop — tekct Hactosei Odeptsl ¢ [IpunoxeHnsIMH, SBISIOIIMMHUCI HEOTHEMIIEMON YaCThIO
Hacrosimedr OdepThl, aKUENTOBAaHHBIA 3aKa3yMKOM ITyTeM COBEPILEHHUS KOHKIIOJACHTHBIX
JEWCTBHM, IPEyCMOTPEHHBIX HacTosmel OdepToid.

Konki1oaeHTHBIE JeHCTBUS — 3TO IIOBEIEHUE, KOTOPOE BBIPAXKACT COTIIACUE C NMPEAJIOKEHUEM
KOHTPAreHTa 3aKJIIOUYNTh, U3MEHUTD WIH PACTOPTHYTh TOTOBOP. JI€HCTBUSA COCTOAT B IIOJTHOM WJIN
YaCTHUYHOM BBIIIOJIHEHUH YCJIOBHM, KOTOPBIE ITPEIIOKUI KOHTPAreHT.

Caiit Ucnoanurenss B cetn «VHTepHeT» — COBOKYIHOCTb IIPOrpaMM Jjsl 3JEKTPOHHBIX
BBIYUCIUTENBHBIX MAIIMH U MHON MH(OpMaINH, coaepixaiieiics B nHPOPMAIMOHHON cucTeMe,
JIOCTYIl K KOTOpOW oOecreunBaeTcsi mocpencTBoM cetu «MHTepHeT» 1Mo JOMEHHOMY MMEHHU H
ceteBoMy ajzpecy: http://esk-solutions.com/

Croponsl [lorosopa (Croponsi) — McnionHuTens u 3aka3uuk.

Yecayra — yciyra, okaspiBacMas McnonHuteneM 3aka3uMKy B IOpSAKE M Ha YCIOBUSX,
YCTaHOBJIEHHBIX HacTosmeld OdepToit.

2. IIpeamer [orosopa
2.1.  Hcnonaurens 00s3yeTcs oka3aTh 3aKa3zuuKy Y CIyTH, a 3aKa3duK 00s13yeTcs OTUIaTUTh UX
B pa3Mmepe, MOpsAKe U CPOKH, YCTAaHOBIIEHHbIE HACTOALUM J[oroBopom.
2.2. HaumeHoBaHueE, KOJUYECTBO, MOPAJOK U UHBIE YCIOBHSI OKa3aHUs Y CIyT ONpPEAEISIOTCS
Ha OCHOBaHWHW cBeneHui Mcmomuurtens npu oQopMIeHHUU 3asBKH 3aKa3uyuKOM, JHOO
yCTaHaBIUBAIOTCS Ha caiite Mcnomautens B cetu «uTepHeT» http://esk-solutions.com/
2.3. HcnonnuTtens oOKa3blBaeT YCIyrm 10 HactosmeMy JloroBopy mawdHO, 1mb0 ¢
MPUBJICYCHUEM TPETHUX JIUI, IPU 3TOM 3a ACHUCTBUS TPEThUX JIHI MICTIONHUTENL OTBEYAET nepe
3aKa3yMKOM Kak 32 CBOM COOCTBEHHBIE.



2.4. JloroBop 3akirouaercs TyTeM akienrta Hactosmed OdepTel uepe3 coBeplieHue
KOHKJIFOJICHTHBIX JIECTBUM, BBIPA)KEHHBIX B:

e JIEHCTBHUAX, CBA3AHHBIX C pErUcTpanuel yueTHoi 3anucu Ha Caiite McnonHuTens B cetu
«HTEepHET» MPH HATUYUK HEOOXOJUMOCTH PETUCTPALIMU YUETHON 3aIHCH;

e odopmiieHnH W HampaBleHUU 3aKa3yMKOM 3asiBKHU B ajapec VcromHuTens 1 oka3zaHus
Yenyr;

® JIEHCTBUAX, CBSI3aHHBIX C OIJIATOM Y CIIyT 3aKa3uyuKoM;

e JICHCTBUAX, CBA3AHHBIX C OKazaHueM Y ciyr McrnoaHurenem.

JlaHHBII TIEpeYeHb HEMCUEPIBIBAIOIINNM, MOTYT OBITh W JIPYTUe€ JIEHCTBUSA, KOTOPBIE SICHO
BBIPpAXKAIOT HAMCPCHUC JIMla MTPUHATD MMPCAJIOKCHUC KOHTpPArcHTa.

3. IIpaBa u o0si3anHOCTH CTOPOH

3.1. IIpaBa u o0si3anHocTH UcnosiHUTEIS:

3.1.1.cnomuutens 00s3yeTcsl OKa3aTh Y CIYTrd B COOTBETCTBUU C MOJOKCHUSIMU HACTOSIIIETO
JloroBopa, B CpOKH 1 00bEeMe, yKa3aHHBIE B HAcTOsIIeM J[oroBope u (WiH) B IOpSZIKE, YKa3aHHOM
Ha Caifre Mcnonuurens.

3.1.2.VcionmauTens o00s3yeTcs MpPEeNOCTaBIATh 3aka3uuKy JocTyn K paszaenam Caiira,
HEOOXOIMMBIM JIJIsl TTOJTy4eHHsI MH(OpMAIMH, COracHoO MyHKTY 2.1. JloroBopa.

3.1.3.MciomHUTENs HECET OTBETCTBEHHOCTD 33 XpaHEHHE U 00pabOTKY NepCOHANIBHBIX JaHHBIX
3aka3unka, 00ecreurnBaeT COXpaHeHUEe KOH(QUACHIIMAIBHOCTH 3THX JAaHHBIX U HCIOJB3YEeT UX
UCKJIIOYUTENBHO JUIs1 KAUECTBEHHOTO OKa3aHUs Y CIyT 3aKa3dMKy.

3.1.4.VlciomHUTENh OCTaBIISICT 32 COOOM MPaBO M3MEHATH CPOKH (IIEPUOM) OKa3aHUs YCIYyT U
ycnoBus Hactosieil OdepTsl B OTHOCTOPOHHEM MOPSAIKE 0€3 MPEeABAPUTEIBHOTO YBEIOMICHHS
3aka3unka, myOJIuKys ykazaHHble u3MeHeHus Ha Caiite Mcnonuurens B cetn «HTEpHET.

IIpu >TOM HOBBIE / M3MEHEHHBIC YCIOBHA, YKa3biBaeMble Ha CaiiTe, AEHWCTBYIOT TOJBKO B
OTHOILIEHUN BHOBb 3aKJII0YaeMbIX J[0roBopoB.

3.2. IlpaBa u o0si3aHHOCTH 3aKa34YNKAa:

3.2.1.3aka3uuk 00s3aH NPEJAOCTABIATH TOCTOBEPHYIO HHGOPMAIUIO O ceOe NpH TOJyYCHUH
COOTBETCTBYIOLIUX Y CITYT.

3.2.2. 3aka3uuk 00s3yeTCsl He BOCIPOU3BOIUTH, HE TTOBTOPSTH, HE KOMMMPOBATh, HE MPOJIaBaTh,
a Tak)Ke He HCI0JIb30BaTh B KAKUX ObI TO HU OBUIO LIETSX MHGOPMALUIO U MaTepUallbl, CTaBIINE
€My JOCTYIHBIMM B CBSA3M C OKa3aHHEM YCIyr, 3a UCKIIOYEHHEM JIMYHOTO HMCIOJIb30BAaHUS
HEIMOCPEICTBEHHO CaMUM 3aKa3uynKoM O€3 TPeJOoCTaBlIeHHUS B KaKoW-TuOo ¢Gopme aocTyma
KaKHUM-JTHOO TPETHUM JIULIAM.

3.2.3.3aka3uuk 00s3yeTcs NPUHATH Y CIyTH, OKa3aHHbIe VcromHuTEeNEeM;

3.2.4.3aka3unk BOpaBe moTpeboBarh OT VcmoysHWUTENsT BEpPHYTh JACHEKHBIC CPEICTBA 3a
HEOKa3aHHbIE YCIYT'M, HEKaU€CTBEHHO OKAa3aHHBIE YCIIYTH, YCIYTH, OKa3aHHbBIE C HapylIEHUEM
CPOKOB OKa3aHMs, a TaKXke, €CIM 3aKa3uuK pElIMI OTKa3aTbCsl OT YCIyr [0 NpUYMHAM, He
CBSI3aHHBIM C HapylIeHHEM OO0S3aTeNbCTB CO CTOPOHBI VICMONHUTENS, UCKIIOYUTEIBHO IO
OCHOBAHUSIM, IIPENYCMOTPEHHBIM JIEHCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickon denepannu.

3.2.5.3aKka3yuk rapaHTUpyerT, 4YTo Bce ycaoBHs JloroBopa eMy MOHSATHBI; 3aKa3yuK NPUHUMAET
ycloBHs 6€3 OrOBOPOK, a TAKXKE B TIOJTHOM 0OBEME.

4. IleHa 1 nopsAIOK pacyeToB
4.1.  Croumocts yciyr HcnomHuTens, OKa3bIBa€MbIX 3aKa3YMKOM M IOPSIOK UX OIUIATHI,
OTIpeNIeNIAI0TCA Ha OCHOBaHMU cBeleHui VcnomHurtens mpu oGopMIICHHH 3asBKU 3aKa3uyHUKOM
6o ycranasiuBatoTcs Ha Caiite Mcnonaurens B cetu «HTEepHET: http://esk-solutions.com/
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4.2.  Bce pacuersl o J[oroBopy npou3BoaATCS B 0€3HAIMYHOM TOPSIJIKE.

5. KondguaennuuaabHocTh U 0€30MaCHOCTH
5.1.  Ilpu peanmuzanmu Hacrosero JloroBopa CTopoHsl 00ecIeyrBaOT KOH(UACHIINAIBHOCTh
U 0e30MacHOCTh TMEPCOHANBHBIX JAHHBIX B COOTBETCTBMM C aKTyalbHOH pemakiueidr @3 ot
27.07.2006 1. Ne 152-®3 «O nepcoHanbHbIX AaHHBIX» U @3 ot 27.07.2006 r. Ne 149-D3 «O6
uHpopManru, THOOPMAITMOHHBIX TEXHOJOTHSAX U O 3aIIUTE UH(OPMAITHI.
5.2.  CropoHbl 00S3yIOTCS COXpaHATh KOH(MUACHIMAILHOCTh MH()OPMALUH, MOIyYEHHOH B
XOJIe HCIIONHEHHMs HacTtosAuiero JloroBopa, M TPUHATH BCE BO3MOXKHBIE MEpBI, YTOOBI
IpPEIOXPAaHUTh MOTYYCHHYIO HH(OPMAIHIO OT pa3rJalieHusl.
5.3.  Ilox koHdpuneHManbHON HHPOpMaLEl TOHUMAaeTcs Jito0ast *HPOopMaLus, nepeaaBaeMas
Ucnonuutenem u 3aka3dyukoMm B Tpolecce peanu3anuu JloroBopa u mojjexainas 3alliuTe,
UCKIJIFOUEHHsI YKa3aHbl HIKE.
5.4. Takas uabopMaIys MOXKET COACPIKATHCS B MPEIOCTaBIsIeMbIX VICTIOTHUTEIO JTOKATBHBIX
HOPMATUBHBIX aKTax, JOroBOpax, MUChbMax, OTUETAX, AaHAIUTUUECKUX MaTepuaiax, pe3yabTrarax
UCCIIeIOBaHUM, cXeMax, rpadukax, cnenuUuKanusax U Apyrux JOKyMEHTax, OpOPMIICHHBIX KaK
Ha OyMa)XHbIX, TaK U Ha EKTPOHHBIX HOCUTEJISIX.

6. dopc-maxkop
6.1.  CTOopoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 HEHCITOJIHCHHE WJIM HEHaJIe)KaIee
UCTIOJTHEHUE 00s3aTeNnbcTB 1Mo JloroBopy, eciM HaJJIekallee HCIOJHEHHE O0Ka3aloch
HEBO3MO>KHBIM BCJIE/ICTBUE HETIPEOI0JIMMOM CHJIBI, TO €CTh YPE3BbIYAHBIX U HEMPEIOTBPATUMBIX
IPU JaHHBIX YCJIOBUSAX OOCTOATEIBCTB, MOJ KOTOPHIMH TOHUMAIOTCS: 3alpeTHBIC NEHCTBUS
BJIACTEW, AMHUAEMUHU, OJIOKaga, SMOapro, 3eMJIETpSCEHHUs, HABOJHEHHUS, TMOXKapbl WIH Jpyrue
CTUXHUITHBIC OCICTBUS.
6.2. B cnyuae HactymuieHus 3tux odcrostenscTB CtopoHa ob6s3ana B Teuenue 30 (Tpuamarn)
pabounx AHEH yBeAOMUTH 00 3TOM Apyryio CTOpOHY.
6.3. JIOKyMEHT, BBIJIaHHBII YMOJHOMOYEHHBIM TOCYJapCTBEHHBIM OpPraHOM, SBISETCA
JOCTATOYHBIM TOATBEPKICHUEM HAIWYUS W TMPOJOKUTEILHOCTH ACHCTBHS HEMPEOJOTUMOM
CUJIBI.
6.4. Ecom o00cTOsTENBbCTBA HEMPEOJOTMMON CHUJIBI TPOAOJIKAIOT JAeicTBOBaTh Oonee 60
(Iectunecsatn) pabounx aHel, To kaxxaas CTopoHa BIpaBe 0TKa3aThCs OT HacTosmiero Jlorosopa
B OJJHOCTOPOHHEM IMOPSIIKE.
7. OtBercTBeHHOCTH CTOpPOH
7.1. B ciiydae HEUCTIOTHEHUS W/WIM HEHAAJIES)KAIIETO UCTIOTHEHHSI CBOUX 00S3aTENbCTB I10
Horosopy, CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C YCIOBUSIMH HacTosmeit OdepTsi.
7.2. VcromHWTENh HE HECET OTBETCTBEHHOCTH 32 HEUCIIONHEHWE W/WIM HEHAAJeKaIee
UCTIOJTHEHUE 00s3aTelnbCcTB Mo J[oroBopy, ecim Takoe HEUCIIONHEHUE W/WIM HEHaJyIekKaIiee
HCIIOJIHEHUE MPOU30IILIO0 IO BUHE 3aKa3yuKa.
7.3.  CtopoHa, HE WCIIOJHHBINAS WJIM HEHAJJIS)KAIUM 00pa30M HMCIIOJHUBINAS 00s13aTEIhCTBA
no JloroBopy, o6si3aHa BO3MecTUTh Apyroil CTOpOHE NPUYMHEHHbIE TaKUMH HapyIICHUSMU
YOBITKH.
8. Cpok aeiictBus Hacrosimein Odgeprol
8.1.  Odepra BcTymaer B crity ¢ MOMeHTa pasMmenieHus Ha Caiite VcriotHUTENS U IeHCTBYET 110
MoMeHTa e€ oT3bIBa McnomuuTenem.
8.2.  HcrmomHHTENbh OCTaBIsAET 32 COOOM MPaBO BHECTH M3MEHEHMs B ycioBus OdepTsl u/uimu
oto3Bath Odepry B M1000H MOMEHT IO CBOEMY ycMOTpeHHIo. CBeneHuss 00 M3MEHCHHH WIIH
ot3biBe OdepThl JOBOAATCS 10 3aKa3zuHKa Mo BbIOOPY VcoMHUTENS TOCPEACTBOM pa3MeIlleHus
Ha caiite Mcnomaurens B cetn «MHTepHer», B JInunom kabuHere 3akazuuka, JTUOO MyTeM
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HaIpPAaBJICHUS COOTBETCTBYIOLIETO YBEAOMIICHHMsS Ha OJJIEKTPOHHBIA WM IIOYTOBBIA anupec,
yKa3aHHbIN 3aKa34vKOM IIPH 3aKIr04eHUN JloroBopa Uiu B XO/€ €ro UCIIOJHEHUS.

8.3. JloroBop BcTymaeT B cuily ¢ MoMeHTa Axkuenta ycinoBuid Od¢epTbl 3akazuukoM H
JecTBYeT A0 MOMHOTo ucnoiaHeHus CTopoHaMu 00s3aTenbCTB 1Mo JloroBopy.

8.4.  V3meHeHus1, BHeceHHbIe McnionnuTenem B JloroBop u ormyOaMKoBaHHBIE Ha caiiTe B (hopme
aKTyaau3upoBaHHON OdepThl, CUNTAIOTCS MPUHATHIMUA 3aKa34UKOM B ITOJIHOM 00BEME.

9. JlomostHMTEJbHBIE YCIAOBHSA
9.1. JloroBop, €ro 3aK/IOYEHUWE U  HCIOJIHEHHE  PETYJIHUpPYeTcs  ACHCTBYIOIIUM
3akoHoJaTenbcTBOM Poccuiickoin denepanuu. Bece BOmpockl, HE yperyIMpOBaHHbIE HACTOAIICH
Odeproii WM yperyaMpoBaHHBIE HE TIOJIHOCTBIO, PETYJIHUPYIOTCS B COOTBETCTBUH C
MatepualibHbIM TpaBoM Poccuiickoit @enepanuu.
9.2. B ciydyae BO3HUKHOBEHUS CIIOPA, KOTOPBIA MOKET BOSHUKHYTh MeXy CTOpOHaMHU B X0Ji€
UCTIOJIHEHUSI UMM CBOMX 00s513aTeNbCTB 10 JloroBopy, 3aK/IIOYEHHOMY Ha YCJIOBHUSIX HACTOSIIECH
Odeptri, CTOpoHBI 00s3aHBI YPETYJIMPOBATH CIOP MHUPHBIM MyTEM [0 Hadaja CyaeOHOro
pazbuparenbCcTBa.
CynebHoe pa30oMpaTebCTBO OCYIIECTBISIETCSI B COOTBETCTBUH € 3aKOHOATEBCTBOM Poccuiickoii
denepanuu.
Cnopsl win paszHoryiacusi, Mo KOTopsiM CTOpOHBI HE JOCTUIJIM JOTOBOPEHHOCTH, MOMAJIEXKAT
pa3pelieHnto B COOTBETCTBUH € 3aKOHOIAaTENHCTBOM P®D. JlocyneOHbIN MOPSAIOK YPETyTUPOBAHMS
criopa siBJsieTcs 00s13aTeNIbHbBIM.
9.3. B kauectBe s3bika JloroBopa, 3aKJIr04aeMoro Ha yciaoBusax Hactosmer OdepTsl, a Takke
A3bIKa, UCIOJB3YEMOro IMpu Jt0o00oM B3aumojeicTBuu CTOpoH (BKIIIOYas BEACHHUE MEPENHCKH,
nperocTaBiieHue TpeOoBaHM / yBeJOMIICHHI / Pa3bsICHEHUH, IPEOCTaBICHNE IOKYMEHTOB U T.
1.), CTOpOHBI ONIPEACIUIN PYCCKHM SI3BIK.
9.4. Bce [IOKyMEHTHI, MOAJEXKAILME IPEIOCTABIECHUIO B COOTBETCTBUM C YCJIOBUSMU
Hacrosimed OdepThl, JOIKHBI OBITH COCTABICHBI HA PYCCKOM SI3bIKE TMOO MMETh MEpPEeBOJ Ha
PYCCKHH S3BIK, yIOCTOBEPEHHBIA B YCTAHOBICHHOM IOPSIKE.
9.5. besneiictBue onnoit u3 CTOpOH B cilyyae HapylleHHs ycioBHi Hactosiiend OdepTsl He
JMILAET MpaBa 3auHTEPECOBaHHON CTOPOHBI OCYIIECTBIIATH 3aIUTY CBOMX HHTEPECOB MO3/HEE, a
TaKKe HE O3HAYaeT OTKa3a OT CBOUX IIPaB B CiIy4ae COBEpLICHHs 0aHOW n3 CTOPOH MOJOOHBIX
1100 CXOAHBIX HAPYIICHUH B OyAyIIEeM.
9.6.  Ecmu na Caiite Ucnonnutens B cetu «MIHTEpHET» €CTh CCBUIKM Ha ApYyrUe BeO-CallThl U
MaTepHalIbl TPEThUX JIMLI, TAKUE CCBUIKH Pa3MEIICHBI HCKIIIOUUTENIBHO B X HH)OPMUPOBAHHUS,
u VcrionHuTENb HE UMEET KOHTPOJIS B OTHOILIEHUHU COAEPIKAHUSI TAKUX CAUTOB MM MaTEpUAJIOB.
Hcnonaurtens He HECET OTBETCTBEHHOCTh 3a JIIOOBbIE YOBITKM WM ymepO, KOTOPhIE MOTYT
BO3HUKHYTh B pe3yJIbTaTe UCIOJIb30BAHUS TAKUX CCHUIOK.

10. PexBusutnl Ucnostnures

[Tonnoe HanmenoBanne: AHTUIIMH AJIEKCAH/IP BJIAIMMHUPOBNY
WHH: 290134947727

OI'PH/OI'PHMUIL: 312290120100054

Kownraxrhsriii tenedon: +7 905 293-72-97

KonrakTHsrii e-mail: sales@esk-solutions.com



